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Executive Summary 

The Georgia Data Analytics Center (GDAC) is housed within the Office of Planning and Budget (OPB). 

Established under House Bill 197 during the 2019 legislative session, GDAC works with executive state 

agencies to build and maintain a secure, cloud-based analytics platform. The platform supports data 

accountability and transparency across the State of Georgia. 

GDAC’s robust Lakehouse architecture strengthens analytic capacity across the state. Its partnership with 

state agencies expands data-driven capabilities statewide. GDAC securely receives, manages, analyzes, 

shares, and transmits data. All activities comply with applicable state and federal privacy and security 

regulations. 

With continued support from the General Assembly and the Office of Planning and Budget (OPB), GDAC 

has become a trusted statewide resource. The organization improves data accessibility and transparency 

across Georgia while providing timely insights to policymakers, agency leaders, and researchers.  

In Fiscal Year 2026, GDAC remained focused on multiple strategic priorities and continued supporting 

state agencies with their data and analytic needs. GDAC engaged with the State Accounting Office and its 

vendor partners throughout the year to create new data integrations needed for the Workday platform. 

GDAC built new data pipelines to integrate State Health Benefit Plan (SHBP) data from the Department of 

Community Health’s new data warehouse solution. 

On the technology front, GDAC continued to enhance its infrastructure in FY2026 by procuring Microsoft 

GitHub and Snowflake cloud subscriptions. Comprehensive security reviews were conducted for these 

platform enhancements. Georgia Technology Authority (GTA) Information Security Officers met with 

GDAC on a regular cadence throughout the year to ensure overall security posture is intact and fully 

monitored.  

GDAC continued to advance its data strategy to support artificial intelligence initiatives, while maintaining 

a strong security posture and promoting enhanced collaboration across the state. GDAC also began 

leveraging artificial intelligence technologies in a secure and governed environment to support software 

development, analytics, and operational efficiency. 

Throughout the year, GDAC received requests for data sharing agreements (DSAs) to support several 

policy initiatives. With assistance from GDAC, executive agencies were able to address their data needs 

efficiently and effectively. Executive Order 09.01.2023 directed GDAC to facilitate data exchange among 

executive agencies and standardize the statewide data-sharing agreement process.  

The GDAC Data Governance SharePoint site currently hosts approximately 100 data-sharing agreements 

(DSAs). In April 2025, GDAC conducted its second executive agency DSA survey for FY2025, receiving 39 

responses. Of those, 15 agencies reported executing DSAs during the fiscal year, while 24 agencies 

indicated that no new DSAs were executed. GDAC is now conducting its third agency survey for FY2026, 

with agencies expected to submit responses through August 15, 2026. 

GDAC is partnering with two new agencies—the Georgia Department of Labor (GDOL) and the Office of 

the State Inspector General (OIG). In FY2026, GDAC began receiving monthly data from the Georgia 

Department of Veterans Service (GDVS). GDAC is working with the GDOL and GDVS to integrate and link 



 

2 
 

veterans’ data, enabling both agencies to better reach and serve the veteran population. Additionally, 

GDAC is in early discussions with OIG to explore new data use cases.  

GDAC worked closely with the State Accounting Office (SAO) and its vendors throughout FY2026 to 

transition data integrations from PeopleSoft to the new Workday platform. In partnership with SAO, GDAC 

requested custom data integrations within the GA@Work system, developed data pipelines for ingestion, 

and conducted comprehensive testing of both human capital management and financial data integrations. 

This was a complex and iterative process that required adapting to new tools and data models, carefully 

mapping data elements to existing analytics, and refining integrations through multiple testing cycles until 

quality assurance standards were met. 

GDAC is well positioned to continue supporting the State of Georgia through its robust and secure modern 

cloud infrastructure. The team remains committed to serving state partners by providing ongoing data 

support and actionable insights. GDAC also participated in several conferences, artificial intelligence (AI) 

workshops, and the 2025 Georgia Emerging Technology Summit. Looking ahead, GDAC is prepared to 

further develop its capabilities by learning and leveraging AI technologies. Overall, GDAC continues to 

deliver data analytics and data management solutions in an efficient and effective manner while 

remaining committed to supporting informed decision-making across the State of Georgia. 
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GDAC Data Governance 

GDAC welcomed Myra Guy, Chief Information Officer (CIO) of the State Accounting Office (SAO), as 

Chair of the GDAC Data Governance Committee in FY2026. She provided valuable leadership and 

support during the transition from the Teamworks system to the GA@WORK platform. 

GDAC continued exploring new data services and governance tools to strengthen its data governance 

framework and overall data management strategy.  

To support collaboration and information sharing, GDAC continued hosting quarterly data governance 

meetings to keep members informed of evolving technologies, policies, and best practices. These 

meetings also encouraged agencies to submit use cases and maintain updated data inventories. 

Georgia All Payer Claims Database (APCD) 

GDAC’s state-of-the-art data environment for the Georgia All Payer Claims Database (APCD) operated 

smoothly in FY 2026. This private and secure analytics environment hosted by GDAC enables health 

research in the State of Georgia. Researchers at the Georgia Technology Research Institute (GTRI) 

leveraged and continued to release health data use cases.  

GDAC implemented the Observational Health Data Sciences and Informatics (OHDSI) platform to unlock 

the value of health data through advanced analytics. In January 2026, GDAC ingested 12.1 billion records, 

approximately 761 gigabytes of data as part of its quarterly data loads. By April 2026, quarterly APCD data 

loads increased to more than 18.5 billion records and over 1 terabyte of data. With the addition of new 

payers, the data volume has nearly tripled compared to the first year. 

GDAC also implemented data model enhancements and refined modern data pipelines to ingest large 

volumes of APCD data, transforming and standardizing data into common data models for research and 

analytics. The Center also continuously monitored the research and analytics environment throughout 

the year, upgrading systems and scaling databases to support evolving use cases while monitoring and 

managing cloud compute costs. 

In FY2026, the University System of Georgia (USG) Board of Regents requested health analytics using APCD 

data. GDAC responded by developing and delivering initial APCD use cases focused on health benefit 

enrollment, pharmacy costs and claims, and facility claims and cost analytics. These analyses identified 

several data gaps, which were reported to the APCD vendor. The vendor is currently working with 

participating payers to resolve the issues and submit the missing claims data for the USG health benefit 

plan by July 31, 2026. 

In collaboration with the Georgia Technology Authority’s (GTA) Information Security Office (ISO), GDAC 

maintained the security posture required for a comprehensive federal audit. GTA ISO assisted GDAC with 

maintaining system security plans, incident response procedures, continuous cloud monitoring, and 

compliance policies. GDAC also leveraged infrastructure automation to align servers with Center for 

Internet Security (CIS) benchmarks, while continuously monitoring cloud activity and software 

vulnerabilities in coordination with the GTA Security Operations team.

https://apcd.georgia.gov/data-reports/public-data
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GDAC Data Lake 

In FY2026, GDAC actively engaged with executive state agency partners, consistently promoting its 

secure, modern data capabilities and encouraging state divisions and departments to utilize its audit-

ready data services.   

GDAC also introduced AWS QuickSight and established a sandbox environment to support artificial 

intelligence (AI) initiatives using public datasets, including procurement spend analytics. Additionally, 

agency partners are currently evaluating an AI chatbot solution. 

The Georgia Technology Authority’s Information Security Office maintains and updates GDAC’s policies 

and procedures to align with NIST 800-53 standards. GDAC also sustains continuous monitoring through 

advanced technology solutions, including CloudTrail, CloudWatch, GuardDuty, CrowdStrike, and Splunk. 

GDAC remains committed to adopting industry best practices for security and compliance, reinforcing 

long-term trust with state agency partners, key stakeholders, and executives.  

Infrastructure Additions in FY2026 

• Infrastructure Automation: GDAC and APCD cloud infrastructure and code repositories were 

migrated to GitHub. CI/CD pipelines and infrastructure automation workflows were transitioned 

to GitHub Actions to streamline deployment and operational efficiency. 

• Workspace Image Upgrades: Upgraded workspace images to address security vulnerabilities 

identified by CrowdStrike and strengthen overall system security posture. 

• Enhanced Workspaces: GDAC and APCD teams were migrated to upgraded workspaces featuring 

enhanced software and code management and streamlined troubleshooting capabilities. 

• Secure Transfer Web Application: Implemented an SFTP web application for the All-Payer Claims 

Database (APCD) to streamline secure data distribution and generate revenue for the State of 

Georgia. The APCD team received eight fee-based data requests. 

• Snowflake: GDAC established the Snowflake environment to enable secure data delivery through 

row-level security. In partnership with the Georgia Technology Authority (GTA) CISO team and 

vendor partner, single sign-on (SSO) was implemented across development, test, and production 

environments. 

• Operational Data Management: GDAC collaborated with state agency partners—including the 

State Accounting Office, Department of Administrative Services, Department of Labor, and 

Department of Revenue—to enhance supplier data categories. This effort supports our spend 

analytics and procurement data reporting. 

• Database Upgrades: GDAC conducted annual reviews of key databases, including Amazon 

Redshift and PostgreSQL, and implemented automated infrastructure upgrades to improve cost 

efficiency and optimize performance.  
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GDAC Fiscal Year 2026 Highlights 

➢ Workday Human Capital Management Data Integrations: GDAC partnered with the State 

Accounting Office and its vendor partners to design, implement, and test critical data integrations 

to enable the data transition from the new Workday NextGen platform. These integrations 

support high-demand workforce dashboards focused on employee payroll and salary analytics. 

➢ Workday Financial Management Data Integrations: GDAC partnered with the State Accounting 

Office and its vendor partners to design, implement, and test key data integrations to enable the 

data transition from the new Workday Financial platform. These integrations support financial 

transparency and accountability dashboards. They include both API-based Report-as-a-Service 

(RaaS) integrations and secure file-based data transfers for high volume datasets. 

➢ All Payer Claims Database (APCD)- 12.1 billion health records ingested into APCD. GDAC 

processed multiple data requests through the All-Payer Claims Database (APCD) analytics 

platform. GDAC is also developing analytics use cases to support University System of Georgia 

(USG) health benefits analysis. 

➢ ChatGPT Enterprise Pilot: The GDAC team participated in the ChatGPT Enterprise pilot program 

and completed AI training provided by InnovateUS and OpenAI. 

➢ Hands-On Workshop with Kiro: AI-Driven Development Life Cycle (AIDLC) training, gaining 

practical experience with AI-assisted development methodologies 

➢ Continuous Learning and Innovation: The GDAC team remains committed to continuous learning 

and professional development. 

➢ Quality Basic Education Formula Funding: GDAC QBE Funding formula product team successfully 

made all the policy changes for FY2027 and assisted OPB Education team with the validations for 

these complex calculations. 

➢ Healthcare Workforce Survey Enhancement: GDAC is collaborating with the Georgia Board of 

Health Care Workforce (GBHCW) and the Secretary of State (SOS) to improve the HB 1013 

healthcare workforce survey, enhancing data quality to support policy decisions. 

➢ Georgia Health Workforce Loan Repayment dashboard: GDAC released the Georgia Loan 

Repayment dashboard to support enhanced program visibility and analytics. 

➢ Department of Community Health  

o GDAC conducted extensive exploratory data analysis of new State Health Benefit Plan 

(SHBP) data from new DCH analytics environment.  

o The SHBP enrollment dashboard was published. 

➢ The GDAC Director continued to serve as a member of the Georgia AI Council to stay abreast of 

Georgia AI policies. 

➢ GDAC released its first Agentic AI-enabled analytics solution for agency evaluation and feedback.  

➢ GDAC is leveraging AI to accelerate data literacy and streamline analytics across emerging data 

domains.  
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Looking Towards the Future 

As GDAC concludes another year, we are thankful for the continued partnerships with agencies, the 

collaboration in getting the GDAC infrastructure audit ready, and the significant strides we’ve made in 

improving our technologies. Throughout the year the team remained committed to learning and exploring 

as we continued to build a strong foundation for sustainable growth.  

As we move into the next fiscal year, GDAC remains committed to expanding its impact across the State 

by delivering innovative analytics solutions through collaboration, continuous development, and the 

responsible adoption of emerging technologies. 

GDAC Strategic Goals FY 2026 

                 GDAC Strategic Goals 

Data Governance ✓ Ensure effective data management by streamlining data submissions, 
data requests and data access policies and procedures. 

✓ Facilitate data inventory and use-case submissions to GDAC. 
✓ Document and publish data governance policies and procedures. 
✓ Build data dictionaries and data catalogs. 
✓ Standardize data definitions and glossaries. 
✓ Data Lake data governance services exploration. 

Policy ✓ Facilitate agency data inventory and use case submissions to GDAC. 
✓ Ensure long-term sustainability for GDAC. 
✓ Automated and continuous monitoring enabled. 
✓ Ensure AI policies are established, clearly communicated, and 

continuously updated to keep pace with rapidly evolving technology. 
 

Agency Partners ✓ Grow data inventory and agency use cases. 
✓ Continue recruiting Data Governance committee members. 
✓ Participate in GDAC Data Governance. 
✓ Review and provide data and analytics feedback. 

 

GDAC  ✓ Track new data and use case requests. 
✓ Continually ingest new data and build data analytics. 
✓ Maintain and enhance GDAC data architecture. 
✓ Build modern automated models and insights. 
✓ Public data publications and monthly analytics updates. 

 

Technology ✓ Work with Georgia Technology Authority to manage cloud operations. 
✓ Manage security control policies and guardrails. 
✓ User and account permission management. 
✓ Cloud service reviews. 
✓ Remain abreast of emerging data and AI technologies. 
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Data Inventory 

GDAC receives data from several agencies and departments and maintains over 450 data tables. GDAC 

utilizes personally identifiable information (PII) to match individual data across data sets. The PII data 

are restricted to this data integration only, these data sets will not be part of the data analytics and any 

purpose-built datasets.  

Aggregated Data Tables 

Organization  Data Type 

Board of Regents University System of Georgia Human Capital Management Data, USG Pell 

Centers for Medicare & Medicaid Services 

Medicaid Health Care Quality Measures, Medicaid 

Drug Utilization 

Department of Administrative Services (DOAS) 

State Agency Worker's Compensation Data, State 

Owned Motor Vehicle Data, Risk Pools 

Department of Community Health (DCH) 

State Health Benefit Plan (SHBP), Hospital Financial 

Survey, Medicaid, Healthcare Workforce, Pain 

Management Clinics, Opioid Treatment Facilities, 

Georgia Match and Graduate Medical Education, Loan 

Repayment Program, Medical School Graduate 

Survey, HB1013 Workforce Surveys - Georgia 

Composite Medical Board, Nursing, Pharmacy. 

Department of Community Affairs (DCA) 

Section 8 participation by county data, Low Moderate-

Income Data 

Department of Corrections (GDC) GDC Offender Roster 

Department of Driver Services (DDS) Driver’s License Data 

Department of Early Care and Learning (DECAL) Funded Enrollment 

Department of Education (DOE) 

Quality Basic Education (QBE) Funding, School 

Expenditure Data, FTE Data, K12 Student Data, CPI 

State Charter Schools Commission (SCSC) Charter Schools Performance Data 

Department of Housing and Urban Development (HUD) Qualified Census Tracts (QCT)  

Department of Human Services (DFCS/DHS) 

Foster Care Data, Longitudinal Data Project (LDP) 

Client and Case Data (SNAP/TANF) 

Department of Public Health (DPH) 

Opioid Data; EMS Workforce; EMS Education 

Programs 

Department of Revenue (DOR) 

Sales and Use Tax Data, Sales Tax Distribution, Tax 

Returns, Vehicle Registration, Tax Credits, NAICS 

historical data 
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Employees Retirement System (ERS) Employee Tenure Data 

Georgia Veterans Services (GDVS) Veterans Data  

Georgia Vocational Rehabilitation Agency Students with Disabilities 

Office of Planning and Budget | Grant Care 

Covid Relief Funds Data (CRF), Nursing Home 

Obligations, FRL, TCSG, Population Estimates, 

American Rescue Plan Act (ARPA), PBCS, 

Disproportionally Impacted Community Data 

Office of Planning and Budget  All Payer Claims Database (APCD), User Fees 

State Accounting Office (SAO) 

Teamwork’s - Financials & Human Capital 

Management (HCM) Data, GA@WORK – Human 

Capital Management Test Data 

State Property Commission (SPC) 

Building, Land and Lease Inventory of Property (BLLIP) 

Data 

Teachers Retirement System (TRS) Employee Tenure Data 

U.S. Bureau of Labor Statistics Georgia Unemployment Rate 

U.S. Census Bureau County Population Estimates 

Yahoo Finance S&P 500, Dow Jones 
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GDAC Dashboards Overview  

State of Georgia Pharmacy Workforce 

The State of Georgia Pharmacy Workforce dashboard allows users to monitor the distribution of 

Georgia’s pharmacy workforce. The dashboard includes workforce demography and population metrics 

at the county level.  

In 2024, there were 39,178 actively practicing pharmacists and pharmacy technicians in Georgia. The 

workforce is largely female (74.34%) and consists primarily of pharmacy technicians.  
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State of Georgia Mental Health Parity Complaints 

A provision of Georgia Mental Health Parity act (House Bill 1013) requires the Department of 

Community Health (DCH) and the Office of Insurance and Safety Fire Commissioner (OCI) to create a 

repository to tracking complaints received from consumers and health care providers regarding 

suspected mental health parity violations. The agencies are required to submit a report annually to the 

Georgia Data Analytics Center (GDAC).  

The State of Georgia Mental Health Parity Complaints dashboard, developed using this repository, 

enables the public to view complaints by complainant type, issue category, and mitigation efforts. 

 

 

 

 

 

 

 

 

https://www.legis.ga.gov/legislation/61365
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Georgia Health Workforce Loan Repayment Program 

The Loan Repayment Program dashboard enables users to monitor the distribution of loan awards 

recipients among healthcare practitioners who agree to work in underserved rural areas across Georgia. 

The dashboard provides county-level metrics by workforce type and loan repayment program. 

Over the past six years, Thomas and Toombs counties have consistently had the highest number of 

award recipients, each reporting more than six loan awards annually. In Thomas County, recipients are 

primarily concentrated in anesthesiology, while in Toombs County, they are primarily concentrated in 

pediatrics and general surgery. 
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